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Trusted IT Support & Cybersecurity Expertise IT PROS

Strengthening Systems Over Time AN IT PROS HOLDING COMPANY
Client relies on IT Pros Management for solid IT support and §

deep security knowledge, resulting in long-term trust.

@e 30 Minutes Average Issue 575 End Users Supported
Resolution Time I&=~ Across 20 Companies

& : : 87.7% First-Call Issue
~ % 986% Average Client Retention

V) Resolution Rate
Overview / Summary Business Challenge & History
The client highlights IT Pros Management for solid The client needed IT support that combined
IT support combined with genuine cybersecurity reliability with serious cybersecurity capability.

expertise, not just basic coverage. This balance

. . e They required solid IT support to keep systems
gives them confidence that both everyday

. . . running smoothly and address issues without
operations and security needs are being handled.

disruption.
Over the last year, |IT Pros Management has earned

the client's trust completely, demonstrating o Cyber threats made it important to work with a

reliability and capability in how they manage partner offering real cybersecurity expertise, not

systems and protect the environment. Just basic protection.

e Trust had to be earned over time through
consistent delivery and dependable guidance
across both IT and security needs.

“Solid IT support with real cybersecurity expertise.
They’ve earned our trust completely over the last year.”

Edmund Quarshie, Small Business Owner




The Solution

IT  Pros Management delivered support that
combined dependable IT operations with strong
security expertise.

« The team provided solid IT support for day-to-
day needs, keeping systems stable and
addressing issues reliably.

They backed this with real cybersecurity
expertise, offering informed guidance and
protections beyond basic, checkbox security.

Over the past year, consistent performance
across both areas built and reinforced the
client’s trust in their support.

The Benefits or Outcomes

The client benefits from solid IT support backed by
real cybersecurity  expertise, giving them
confidence that both daily operations and security
risks are handled competently.

That combination has led to a level of comfort
where they trust IT Pros Management completely
with their environment.

Going Forward

Going forward, the client continues to rely on IT
Pros Management as a trusted partner for IT and
cybersecurity.

Combine Reliable IT Support With Trusted Cybersecurity

Expertise For Your Organization

Talk to IT Pros Management about solid IT services and real security expertise you can trust.

Get Help Now

888-707-7291 itprosmanagement.com


https://www.itprosmanagement.com/contact/
tel:+18887077291
https://www.itprosmanagement.com/

