
30 minutes average issue 
resolution time

98.6% average client retention

Overview / Summary

The client highlights exceptional IT support from IT 

Pros Management for their accounting firm, with a 

particular callout for resolving system issues 

quickly. With each incident handled efficiently, the 

firm experienced minimal downtime, allowing staff 

to stay focused on client work rather than wrestling 

with technology problems.

“Randy and his team provided 
exceptional IT support for our 
accounting firm. Lupe's quick 
resolution of our system issues 
ensured minimal downtime. Highly 
recommended for reliable IT 
services.”

Austin, Small Business Owner

575 end users supported  
across 20 companies

87.7% first-call issue  
resolution rate

Business Challenge & History

The client needed IT support that would protect 

productivity in a deadline-driven accounting 

environment.

The firm required reliable IT services to keep 

core systems stable, knowing that even short 

outages could disrupt client work, filings, and 

day-to-day operations.

When system issues did occur, the client needed 

them resolved quickly so staff could get back to 

work without extended delays or repeated 

interruptions.

Minimi zing downtime during incidents was 

essential, so the client looked for a support 

partner that could respond promptly and keep 

technical disruptions from impacting their 

service to clients.

CASE  STUDY

Exceptional IT Support Minimizes Downtime  
For A Growing Accounting Firm
IT Pros Management resolves system issues quickly, keeping operations  
running and IT services reliable.

888-707-7291 itprosmanagement.com

tel:+18887077291
https://www.itprosmanagement.com/


The Solution

IT Pros Management delivered responsive support 

focused on keeping the firm up and running.

The support team provided exceptional IT 
assistance whenever issues arose, acting as a 
dependable partner the firm could turn to for 
clear guidance and swift action on system 
problems.


System incidents were handled with quick, 
targeted troubleshooting, ensuring issues were 
resolved efficiently rather than dragging on and 
interrupting the firm’s ability to work at full 
capacity.


Throughout each request, IT Pros Management 
focused on reducing disruption and downtime, 
so accounting staff could stay focused on client 
deadlines and daily operations instead of being 
stalled by technical setbacks.

The Benefits or Outcomes

With IT Pros Management, the firm benefits from 
faster issue resolution, minimal disruption to daily 
work, and reliable IT support they feel comfortable 
recommending. System problems are handled 
quickly, helping the team maintain momentum and 
meet client commitments without extended delays.

Going Forward

Going forward, the client can rely on IT Pros 
Management as a trusted partner for stable, 
responsive IT services that protect their operations.

Keep Your Firm Moving With Fast, Reliable IT Support Services
Talk to us about reducing downtime, resolving issues quickly, and supporting your 
team with confidence

Get help Now

https://www.itprosmanagement.com/contact/

